COMMONWEALTH OMBUDSMAN
CALENDAR YEAR 2019
SENATE ORDER ON DEPARTMENTAL AND AGENCY CONTRACTS LISTING RELATING TO THE PERIOD 1 JANUARY 2019 - 31 DECEMBER 2019

Pursuant to the Senate Order on departmental and agency contracts the following table sets out contracts entered into by the Commonwealth Ombudsman which provide for a consideration to the value of $100 000 or more and which:

a. have not been fully performed as at 31 December 2019, or

b. which have been entered into during the 12 months prior to 31 December 2019.
Most of the contracts listed contain confidentiality provisions of a general nature that are designed to protect the confidential information of the parties that may be obtained or generated in carrying out the contract.
The reasons for including such clauses include:
Protection of other Commonwealth material and personal information; and/or
Less commonly, ordinary commercial prudence that requires protection of trade secrets, proprietary information and the like. Such clauses are typical of standard contracts entered into by large commercial bodies.
The accountable authority of the Office of the Commonwealth Ombudsman has assured that the listed contracts do not contain any inappropriate confidentiality provisions.
Procurement contracts are available through the Senate Order Report located on the AusTender Homepage (www.tenders.gov.au)

Contract details

Whether contract
contains provisions
requiring the parties Whether contract
to maintain contains other
confidentiality of requirements of
Amount of Anticipated |any of its provisions confidentiality

Contractor Subject matter consideration Start date |end date (Y/N) Reason (s) (Y/N) Reason (s)

The State of Queensland Leasing part premises 18th floor 53 Albert St, Brisbane S 2,015,000.00 2-Feb-09 28-Feb-21[N N

Childers Nominees Pty Ltd Leasing of premises at Level 5, Childers Sq, Canberra City , ACT 2601 S 17,653,727.00 1-Dec-09 30-Nov-24(N N

King & Wood Mallesons Lease of Building S 784,545.00 1-Jun-12 31-May-19(N N

QBT Pty Ltd Travel Management Services S 1,650,000.00 1-Jul-15 30-Jun-21(N N

ACTEWAGL Provision of Electricity (Canberra) S 280,000.00 1-Jul-15 30-Nov-24|N N

GPT Funds Management 2 Pty Limited Level 22, 580 George Street, Sydney S 2,800,000.00 1-Feb-16 31-Jan-23(N N

Optus Telecommunication Services S 135,000.00 15-Mar-16 28-Feb-19|N N

Human Solutions Pty Limited Provision of website maintenance, support and hosting services S 500,000.00 1-Jul-16 30-Jun-19|N N

Opalgate PTY LTD Melbourne Office Lease S 1,434,933.00 1-Sep-16 31-Aug-22(N N

Childers Nominees Leasing of premises at Level 3, Childers Sqg, Canberra City, ACT 2601 S 2,917,103.00 6-Feb-17 20-Nov-24(N N

Cordelta Pty Ltd Agency Security Advisor and Information Technology Securtiy Advisor S 360,360.00 29-Mar-17 30-Jun-19|N N

BEETHOVEN Computer Services Pt ICT Software S 231,363.00 26-Jul-17 26-Jul-19|N N

Winc Australia Stationary and Office Supplies S 600,000.00 7-Sep-17 6-Sep-20(N N

MTP Services Short term employment S 150,000.00 17-Jan-18 16-Jan-19(N N

Hays Specialist Recruitment Short term employment services S 200,000.00 5-Feb-18 4-Feb-19|N N

Challenger Life Nominees Pty Ltd Office Premises Lease S 1,691,846.00 1-Jun-18 31-Dec-23(N N

Comcare 2018-19 Workers Compensation Premium S 175,279.80 1-Jul-18 30-Jun-19|N N

Treasury Payroll Services S 195,000.00 1-Jul-18 30-Jun-19|N N

Deprtment of Industry, Innovation and Science |TechnologyOne Shared Service Arrangement S 409,845.64 1-Jul-18 30-Jun-24|N N

DFP Recruitment Services Short term employment S 126,750.00 6-Aug-18 6-Aug-19(N N

Human Solutions Pty Ltd Website Development S 964,177.50 13-Aug-18 13-Aug-21|N N

DFP Recruiment Services Short Term Employment S 111,600.00 24-Sep-18 30-Jun-19(N N

DFP Recruiment Services Short Term Employment S 111,600.00 24-Sep-18 28-Jun-19(N N

Hays Personnel Services Austra Short Term Employment - IAERT S 220,000.00 1-Oct-18 31-Jan-19(N N

Hays Personnel Services Austra Short Term Employment S 120,000.00 12-Nov-18 30-Jun-19|N N

Macquarie Telecom Secure internet connection S 355,717.80 1-Dec-18 30-Sep-21|N N

Randstad Pty Limited Short Term Employment S 2,520,500.00 3-Dec-18 31-Dec-19|N N

Horizon One Recruitment Pty Ltd Short Term Employment S 120,000.00 6-Dec-18 30-Jun-19|N N

DFP Recruiment Services Short Term Employment S 151,267.55 12-Dec-18 28-Jun-19(N N

Jones Lang LaSalle (SA) Pty Ltd Lease - Adelaide Office Premises S 2,189,811.00 1-Jan-19 1-Jan-26(N N

Winc. Provision of furniture - Adelaide S 175,000.00 1-Jan-19 30-Apr-19|N N

Randstad Pty Limited Short Term Employment S 125,000.00 6-Jan-19 31-Dec-19|N N

Randstad Pty Limited Short Term Employment S 125,000.00 6-Jan-19 31-Dec-19|N N

Randstad Pty Limited Short Term Employment S 125,000.00 6-Jan-19 31-Dec-19|N N

DFP Recruiment Services Short Term Employment S 211,635.00 7-Jan-19 30-Jun-19(N N

MTP Services Pty Ltd Short Term Employment S 150,000.00 7-Jan-19 30-Jun-19|N N




SMG Health Pty Ltd Employee Assistance Program S 300,000.00 30-Jan-19 30-Jan-22(N N
Randstad Pty Limited Short Term Employment S 130,000.00 11-Feb-19 10-Feb-20|N N
MTP Services Pty Ltd Senior Network Administrator contractor S 102,000.00 18-Feb-19 30-Jun-19(N N
Squiz Australia Pty Ltd New Intranet Platform S 158,000.00 1-Mar-19 30-Jun-19|N N
RSM Australia Pty Ltd Internal Audit 2018 - 2021 S 275,000.00 1-Mar-19 26-Feb-23 (N N
Customer Service Benchmarking Australia Pty L{Market Research S 142,670.00 1-Mar-19 31-Aug-20(N N
Schiavello Construction (SA) Pty Ltd Construction services - Adelaide S 880,000.00 18-Mar-19 8-Jun-19|N N
Adaptabl Legal Short Term Employment S 300,000.00 25-Mar-19 31-Mar-20(N N
Randstad Pty Limited Engagement of Randstad Contractor S 133,290.00 1-Apr-19 31-Dec-19|N N
Hays Personnel Services Austra Temp labour hire S 226,323.35 29-Apr-19 31-Dec-20(N N
BEETHOVEN Computer Services Pt Renew of Resolve Software Licensing S 136,228.65 1-May-19 30-Apr-20(N N
Randstad Pty Limited Short Term Employment S 122,749.00 2-May-19 31-Dec-19|N N
MTP Services Pty Ltd ICT Contractor S 178,871.58 6-May-19 30-Jun-20(N N
DFP Recruiment Services DFP recruitment contractor fees S 131,020.56 28-May-19 30-Jun-20|N N
Randstad Pty Limited Engagement of contractor S 197,463.20 3-Jun-19 31-Dec-20|N N
Randstad Pty Limited Engagement of Randstad contractor S 197,463.20 3-Jun-19 31-Dec-20(N N
Randstad Pty Limited Engagement of Randstad contractor S 197,463.20 3-Jun-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 207,222.95 3-Jun-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 207,222.95 3-Jun-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 197,463.20 3-Jun-19 31-Dec-20(N N
Randstad Pty Limited Engagement of Randstad contractor S 197,463.20 3-Jun-19 31-Dec-20|N N
Randstad Pty Limited Short term Employment S 207,222.95 3-Jun-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 156,309.29 17-Jun-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 146,935.64 17-Jun-19 31-Dec-19|N N
Clarke Keller Pty Ltd Repairs and Maintenance for the Canberra Office S 480,000.00 25-Jun-19 28-Aug-19|N N
Horizon One Recruitment Pty Ltd Purchase of a labour hire contract S 230,000.00 29-Jun-19 30-Jun-20(N N
Squiz Australia Pty Ltd Maintenance services for Website and Intranet S 300,000.00 1-Jul-19 30-Jun-21|N N
Hays Personnel Services Austra Short Term Employment S 150,000.00 1-Jul-19 31-Dec-19|N N
Comcare Drawing Account 2019-20 Workers Compensation Premium S 218,901.50 1-Jul-19 30-Jun-20(N N
DFP Recruiment Services Short Term Employment S 200,000.00 1-Jul-19 30-Jun-20[N N
Hays Personnel Services Austra Recruitment/Payroll services S 265,000.00 1-Jul-19 30-Jun-20(N N
DFP Recruiment Services Recruitment/Payroll services S 245,000.00 1-Jul-19 30-Jun-20(N N
Gillian Beaumont Recruitment Pty Ltd Labour hire S 180,000.00 1-Jul-19 31-Dec-19(N N
Randstad Pty Limited Engagement of contractor S 259,119.30 1-Jul-19 31-Dec-20(N N
Hays Personnel Services Austra Contract staffing S 120,000.00 1-Jul-19 30-Jun-20|N N
Randstad Pty Limited Engagement of contractor S 193,036.80 1-Jul-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 223,099.39 1-Jul-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 183,920.55 1-Jul-19 31-Dec-20(N N
Randstad Pty Limited Engagement of Randstad contractor S 191,642.55 1-Jul-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 186,258.60 1-Jul-19 31-Dec-20(N N
Hays Personnel Services Austra Staffing- Contractor S 120,000.00 1-Jul-19 30-Jun-20|N N
Randstad Pty Limited Engagement of Randstad contractor S 245,543.93 1-Jul-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 378,310.35 1-Jul-19 31-Dec-20|N N
Hays Personnel Services Austra Contract staffing S 140,000.00 1-Jul-19 30-Jun-20[N N
Jones Lang LaSalle (ACT) Pty Ltd Property core services management fee and passthrough costs S 742,634.00 1-Jul-19 30-Jun-21|N N
263 Offices Pty Ltd Lease - 28 University Ave S 336,682.58 1-Jul-19 31-Dec-20(|N N
DFP Recruitment Services Contractor S 181,964.70 1-Jul-19 31-Dec-20(N N
MTP Services Pty Ltd ICT Contractors S 578,050.00 1-Jul-19 30-Jun-20(N N
Hays Personnel Services Austra Contract staffing S 142,000.00 1-Jul-19 30-Jun-20|N N
DFP Recruitment Services Labour Hire S 181,964.70 1-Jul-19 31-Dec-20|N N
Hays Personnel Services Austra Engagement of contractor S 140,000.00 1-Jul-19 30-Jun-20(N N
OPTUS SATELLITE - AUD Telecommunication Services - Phone lines S 115,000.00 1-Jul-19 30-Jun-20(N N
DATA#3 LTD Microsoft VSA4 Enterprise Agreement Contract S 110,607.42 1-Jul-19 30-Jun-21(N N
MTP Services Pty Ltd Help desk contractor S 170,000.00 1-Jul-19 30-Jun-20[N N
Hays Personnel Services Austra Labour hire S 111,105.83 3-Jul-19 28-Feb-20(N N
Deprtment of Industry, Innovation and Science |Payroll services from the DIIS Shared Services Hub S 180,000.00 11-Jul-19 10-Jul-20(N N
Gillian Beaumont Recruitment Pty Ltd Labour hire S 100,000.00 15-Jul-19 30-Jun-20(N N
Randstad Pty Limited Engagement of contractor S 193,036.80 15-Jul-19 31-Dec-20|N N




Randstad Pty Limited Liaison Officer S 155,000.00 15-Jul-19 30-Jun-20(N N
Randstad Pty Limited Engagement of contractor S 181,709.72 29-Jul-19 31-Dec-20(N N
DFP Recruitment Services Engagement of contractor S 154,104.22 29-Jul-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 183,208.80 5-Aug-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contrator S 183,208.80 5-Aug-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contrator S 183,208.80 5-Aug-19 31-Dec-20(N N
Horizon One Recruitment Pty Ltd Engagement of contractor S 212,000.00 5-Aug-19 30-Jun-20(N N
Randstad Pty Limited Engagement of contractor S 173,665.80 5-Aug-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 183,208.80 5-Aug-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 179,663.20 5-Aug-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 183,208.80 5-Aug-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 183,208.80 5-Aug-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 183,208.80 5-Aug-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 183,208.80 5-Aug-19 31-Dec-20|N N
Randstad Pty Limited Engagement of contractor S 137,610.57 5-Aug-19 7-Aug-20(N N
Hays Personnel Services Austra Short Term Employment S 117,000.00 7-Aug-19 30-Jun-20[N N
Randstad Pty Limited Engagement of contractor S 185,146.50 9-Aug-19 31-Dec-20|N N
Hays Personnel Services Austra Engagement of an APS5 contractor for the Social Services sub S 147,100.00 19-Aug-19 30-Jun-20|N N
Digital Transformation Agency ICT Procurement|{Micrsoft Licensing VSA4 S 187,700.00 1-Sep-19 30-Jun-22(N N
Horizon One Recruitment Pty Ltd Contractor Engagement S 205,000.00 3-Sep-19 30-Jun-20(N N
DFP Recruitment Services Engagement of contractor S 160,521.20 16-Sep-19 31-Dec-20(N N
DFP Recruitment Services Engagement of contractor S 160,628.45 23-Sep-19 31-Dec-20(N N
Randstad Pty Limited Engagement of contractor S 245,514.45 23-Sep-19 31-Dec-20|N N
Randstad Pty Limited Engagement of Contractor S 105,000.00 1-Oct-19 30-Jun-20[N N
Hays Personnel Services Austra Provision of Coordination officer S 115,000.00 1-Oct-19 30-Jun-20(N N

Estimate of cost

Consideration is provided as an approximate due to variable costs that may arise for the full term of the contract.

Estimated cost of complying with this Order: $600.00
Basis of method used to estimate the cost: Estimate is based on salary and salary on-costs (1 days). No other overheads were included in this estimate.




